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KET QUA THUC HIEN
NHIEM VU

TONG QUAN

CAC KIET QUA THU'C HIEN

% BOi canh

« COVID-19, thién tai

« (0ng tac nhan sy, t6 chirc bo may

* (ac t0 chirc quoc té tam dirng bao cdo danh qid
«» Nam 2020

* Mai truong kinh doanh van dugec cai thién

* Toc do cai thién cham lai so v&i cdc nam trudc
T 2016 - 2020

« Mai truong kinh doanh duoc cai thién dang ké




Dénh gid vé mic do chuyén bién trén mot s linh vire trong Nghi quyét 02/NQ-CP trén ¢ nuéc

Thanh I3p doanh nghiép
Ti€p can dién nang

TTHC Thué

Dang ky tai san

B30 hiém xa hoi

Thyc thi hop déng

Xudt nhap khdu

Vay vén, tin dung

Cap phép xdy dyng

Bao vé nha déu tu

Pha san doanh nghiép

30 40 50 60 70

Ty ¢ doanh nghiép ddnh gid & c6 cdi thidn 18t trén ¢d nudc

S0 100

Nguéa: VCO-USAID, Diéu ra PO

Sy thay doi danh
gid doanh nghiép
vé mbc do
chuyén bién trén
mot s6 linh vuc
trong Nghi quyét
02 trén @ nuéc
nam 2019 va
2020
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~e—Thanh Iap doanh nghiép
—o—Tiép can dién ning
—e—Dang ky tai san

Bao hiém xa hoi
—e—Tiép can tin dung
—e—Thuyc thi hgp dong
—e—Cip phép xay dung
—e=Thu tuc thué
—o—Xu&t nhap khau
—e—B30 vé& nha dau tuw

—=—Ph3 san doanh nghiép
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KHO'I SU' KINH DOANH

VA DANG KY THANH LAP DOANH NGHIEP

v' Thoi gian lam tht tuc déng ky kinh doanh giam con mot ndra tir 2014 dén 2020
v Nam 2020 c6 chirng lai:

« Nhu cdu lam thu tyc tryc tuyén tang manh
v' Hy vong sé tiép tuc giam trong nam 2021:

* Nghi dinh 22/2020/ND-CP: mién |é phi mon bai nam dau

« Nghi dinh 122/2020/ND-CP: Lién thong dang ky doanh nghiép, khai trinh lao
dong, dang ky bao hiém xa hoi, dang ky st dung hoa don

Dénh gid mirc do cdi thién chi so thanh 1ap doanh nghiép tir ndm 2017 dén nam 2020
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1y 4 doanh nghiép danh gid 1 161 v it 16t (3)

Naubn: VCUI-USAID, Diéu tra PO
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O HINHS

Thévi gian 1am tha tuc dang ky thanh I3p doanh nghiép va thu tuc thay ddi ngi dung dang ky
doanh nghiép tir 2014 dén 2020 (ngay)
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dangky thanh lap doanh nghiép thay d6indi dung dang ky doanh nghiép

Nauda: VCC-USAID, Didu ra PO
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O HINHS
Ty lé doanh nghiép lam thu tuc qua mang hodc buu dién

100,00

90,00

80,00
g 70,00
g 57,14
B 60,00
8
H 50,00 40,82
% 40,00
]
o 30,00
= 17,39

200 12,50

10,00

O,Dﬂ B
2017 2018 2019 2020
=== Thdp nhdt = Trung vi === (30 nhat
Ngubn: VCCI-USAID, Diéu tra PCI
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NOP THUE

v Linh vyc da tirng c6 di€ém s6 rat thap trong cac ném treéc nhwng da
cdi thién trong thoi gian tré lai day

v Nam 2020: Chinh sach ho trg doanh nghiép vugt COVID
v Luat Quan ly thu€ 2019 (c6 hiéu lyc 1/7/2020)
« Nhiéu ndi dung tao thuan lgi cho doanh nghiép
+ Van ban huéng dan: nhiéu ngi dung "dé cho co quan thué, khé cho doanh
nghiép”
+ NoOp thué TNDN tam tinh cho 3 quy la 75%
* Quan ly thué dai vai TMDT va dich vu xuyén bién gidi

v'Minh bach chinh sach thué: (6 xu huéng xau di
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Dénh gid cia doanh nghiép vé viéc cai thién chi s ndp thué theo Nghi quyét 02 tir nam 2017 dén 2020

2020

2019

2018

2017
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Ty 1 doanh nghiép danh gid 1 161 va rat 15t (%)
Naudn: VC(I-USAID, iy tra PO
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Thueng lugng véi cén b thué la phan thiét yéu trong hoat ddng kinh doanh
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Ty i doanh nghiép phdi thuong keong vér cdn bd thué (%)
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= Thap nhat = Trung vi == (aonhat

Ngudn: VCC-USAID, Didu tra PO
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NOP BAO HIEM XA HOI

* €6 sy cdi thién manh trong ndm 2019, nhung chirng lai trong
nam 2020

* Van ¢6 21% doanh nghiép phan anh gap kho khan khi lam tha tuc

Panh gid vé mrc do chuyén bién van dé nop bao hiém xa hoi tir nam 2017 dén nam 2020

2020
2019
2018
2017

I rLini I I et I e
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Ty 1& doanh nghiép danh gia 13 16t va 1t 16t (%)
Noun: VCCI-USAID, Diéu tra PCI
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CAP GIAY PHEP XAY DUNG VA CAC

THU TUC LIEN QUAN

+ (6 su chuyén bién trong cac nam 2018 va 2019 nhwng dén nam 2020 lai
giam diém
« (Cac tha tuc khé khan nhat lién quan dén dat dai, quy hoach, dau tu

« Chi phi khéng chinh thirc va thoi gian lam tha tuc dai hon quy dinh la cac
van dé l&n nhat

O HINH22

Pénh gid cta doanh nghiép vé mirc do chuyén bién linh vyc cap phép xay dung

2020
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2017
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Ty 1& doanh nghiép danh gid 13 16t va rdt L8t (%)

Ngudn: VC(-USAID, Diéu tra PO
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Ty 1& doanh nghiép gap khé khan khi 13m cdc tha tyc hanh chinh ¢6 lién quan dén xdy dung

Quyétdinh chis truong ddu tv

Cacth e vé dat dai, gidi phéng matbang 58,4
Cacthu tuc lién quan dén quy hoach xay dung

Thém duyét phong chay, choa chéy

Thdm dinh bao cdo danh gid tdc dong moi truirng

Xacnhan ké hoach bao vé mbitreirng

Thém dinh thi€tké co sé, thiét ké xay dung

KétnGi cdpdién

C&p thodtnudrc

€ong tac kiém tra, thanh tra vé xay dung

Cong téc kiém tra, thanh tra vé phong chdy, chra chdy

€ong tackiém tra, xac nhan cdng trinh bao vé maitrudrng
€ong tdc dang ky Gidy chirng nhansé horu cong trinh xay dung
Thu tuc khac

0 10 20 30 0 50 60
Ty Ié doanh nghiép gp kh khan (%)
NguBn: VCCI-USAID, Biéu tra PCI
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Mdt 6 nhan dinh vé viéc thue hién céc tha tyc hanh chinh lién nganh trong linh vire xay dung

Phi, & phi dang v&i ndi dung niém yét
hodc van ban quy dinh

Co quan quan ly nha nudc vé xdy dung thuc hign
viécthanh kiém tra doanh nghiép ding

Viecti€pnhan hd so tryc twyén gidp gidm
thiri gian thyc hién tha tuc hanh chinh

Viéctiép nhan hé so qua bd phan mot cira
gidp giam thiri gian thyc hién thi tuc hanh chinh

Yéu cdu vé thanh phanhé so,
Qidy1&r 14 10 rang

Quy trinh, thi tuc gidi quy&thé so ding véri
ndi dung duocniém yét hodcvan ban quy dinh

€an bo nhan hé so va giai quyét tha tuc
hanh chinh huéng din ddy du, chi tiét

Cacquy dinh phap luat
vé xay dungla dé tiép cdn

Theri han gidi quyét hé so ddng véi thiyi han
duocniém yét hodcvan ban quy dinh

Doanh nghiép khong phai trd chi phi khdng
chinh thire d€ ddy nhanh viéc giai quyéthd so

0 10 20 30 0 50 60 70 80 0 100
1§ 4 doanh nghiép dBag ¥ va hodn todn ding § (%)

Ngudn: VCCHUSAID, iy tra PO
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TIEP CAN VON TiN DUNG

v'C6 su cdi thién trong ndm 2019

v'Tiép can von tin dung trong ndm 2020 tré nén khé khan
hon nhiéu so v&i nam 2019 du da c¢é nhiéu chinh sach ho
tro doanh nghiép vi COVID

v'Co s& phdp ly cho cho thong tin tin dung, ngan hang m¢,
cong nghé tai chinh van chua dugc ban hanh
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Panh gid vé mirc do chuyén bién linh vurc ti€p can tin dung tir ndm 2017 dén nam 2020

2020
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2017
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Ty 18 doanh nghiép danh gid 13 t5t va 13t tt (%)

Ngudn: VCO-USAID, Diéu tra PO
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DANG KY BAT DONG SAN VA

QUAN LY DAT DAl

v Du dia cai cach trong linh vuc nay con rat nhiéu

v'Nam 2020, c¢6 dén 71% doanh nghiép da tlrng lam thu tuc dat dai phan
anh gdp khé khdn, tang manh so véi mrc 61% nam 2019.

v'Kho khan 1én nhat 13 thoi gian gidi quyét thu tuc lau hon so véi quy dinh
v&i 38% doanh nghiép gap phai

v/ 68% doanh nghiép phai huy bo hodc tri hoan ké hoach kinh doanh do gap
kho khan vé thu tuc dat dai

v'Tinh minh bach thong tin dat dai khong c6 nhiéu cai thién

23
0 fivizr |
Ty |é doanh nghiép thyc hién tha tuc hanh chinh vé dat dai trong hai nam qua nhung khéng gap
bat ky khé khan nao vé thu tuc
80%
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20%
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Ngudn: VCCI-USAID, Diéu tra PCI
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Ty & doanh nghiép c6 nhu cdu duoc cdp Gidy chirng nhan quyén s&r dung dat nhung khéng ¢6 do
thu tyc hanh chinh reorm ra hodc lo ngai can bo nhiing nhiéu

60%

50%

400

30% 27,03% 25 719% 255

o 15,38%

10,38% 10,94% 12,35%
10%
o ——
2014 2015 2016 2017 2018 2019 2020
s Gid tri I&n nhat === Gid tri trung vi === Gid tri nho nhat

Ngun: VCC-USAID, Diéu tra PU
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Khé khan cta doanh nghiép khi thyc hién tha tyc hanh chinh dat dai

Thivi gian giai quyé&l hé so lau han so véi quy dinh 38
Can bd khong huéng dan ddy da, chi tiét 18
Viéc xdc dinh gid trj quyén s dung dat mat rat nhiéu thiri gian 16
Quy trinh, tho tuc gidi quyét hé so khdng ding quy dinh 12
Gid dat khong dung noi dung quy dinh 48
0 5 10 15 2‘0 25 30 35 40

(ty Ié doanh nghiép lua chon, )

Ngudn: VC(-USAID, Diéu tra PO
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Ty lé doanh nghiép cho réng théng tin vé dat dai khong dugc cung cdp mot cach thudn loi, nhanh chéng

70%

60%

40%

32,65%

30,56% 30,19%
. 28,57%
20%
10%
o%
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= Gid tri l6n nhat e Gid trj trung vi ——  Gid tri nho nhat

Ngubn: VCQ-USAID, Biéu tra PO
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CAI CACH TU PHAP, GIAI QUYET TRANH CHAP-HO'P DONG

VA PHA SAN DOANH NGHIEP

v'Ghi nhan su chuyén bién tich cuc du van diém so van thap so véi cac linh
vuc khac

v'Ty |é doanh nghiép san sang st dung toa an dé giai quyét tranh chap tang
tr 36% ndm 2016 l1én 57% nam 2020

v'Nam 2020, nhiéu doanh nghiép pha san do COVID. Toa 4n t0i cao da cé
huwdng dan toa cap dudi xtr ly cac vu pha san

v'Hiéu qua cla hoat dong thi hanh én dén sy ngay cang gidm

v/ Chua trién khai dugc nop an phi dién tor

28
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Danh gia vé mic do chuyén bién linh vyc thyc thi hgp déng tir ndm 2017 dén ndm 2020

2020
2019
2018
2017

1 Prebrnntienennenned I (RN ENNN] | RRERRRNNRN] AR (NRENN
0 10 20 30 an 50 60 70 80

Ty Ié doanh nghiép danh gid 13 16t va 13016t (%)
Ngudn: VCCI-USAID, Diu tra PCI

Dénh gid vé murc do chuyén bién linh vurc phé sén doanh nghiép tir ndm 2017 dén ndm 2020

2020
2019
2018
2017

Ty 18 doanh nhiép danh gid 13 t6t va 13t t6t (%)
Ngudn: VCCI-USAID, Diéu tra PO
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HINH 36
Tinh hinh thi hanh dn dan sy trong giai doan 2017 dén 2020
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CHi SO HA TANG

VA TIET KIEM DIEN NANG

v'(ac loai ha tang co ban duogc cai
thién déng ké trong 5 nam qua

v'Do boi canh dich bénh COVID, ap
lwc Ién dich vu vién thong va
internet trong nam 2020 tdng
manh

31
Ty lé doanh nghiép hai long véi mot s6 ha tang co ban tr nam 2014 dén nam 2020
%0
80
70
&
0 Vién thong
Dién nang
Internet
40 —
Ha tdng khu cdng nghiép
Duéng x4
32
w0 Ngubn: VCO-USAID, Deu tra PC
2014 2015 2016 2017 2018 2019 2020
32
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S0 ngay dudrng sa khong luu thong dugc anh hudng dén hoat dong kinh doanh cia doanh nghiép
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Ngudn: WCO-USAID, Difu tra PCI
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Déanh gid vé murc dd chuyén bi€n linh vyc ti€p can dién nang tir nam 2017 dén nam 2020

2020
2019
2018

2017

Ty I¢ doanh nghi¢p danh gid 1a 161 va rat 1t (%)

Ngudn: YCCI-USAID, Didu tra PO
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XUAT NHAP KHAU, KIEM TRA CHUYEN NGANH

VA CONG MOT CI’A QUOC GIA

v'Linh vuc ¢6 su chuyén bién tich cwc nhat trong cac nam qua

v'Dé 4n cdi cdch mod hinh kiém tra chat lugng, ki€ém tra an toan thyc pham
ddi vai hang hod nhap khau

v'Nguyén tac quan ly rti ro dwgc ap dung rat han ché

v/ (6ng mdt clra qudc gia:

+ D3 6 nhiéu cai thién vé so lvgng tha tuc tich hgp, giam nghén mang,
giam thoi gian lam thu tuc

« MOt s6 thi tuc & cap dia phuong nhu Chi cuc do lvong tinh thanh pho
chua duoc tich hop

35

Danh gid vé mirc do chuyén bién linh vire xudt nhap khdu tir ndm 2017 dén nam 2020

frrrrernrennrnrernrrrnr e rrenentnrrrnbrrnrererererrne Ry
o 10 i 30 40 50 60 70 ]

Ty K doanh nghiep ddnh gid 13 18t va r3t 151t (%)
Ngudn: VCCI-TGng cuc Hai quan-USAID, Diéu tra doanh nghiép xudt nhap khau
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Mirc do thuan loi/khé khan khi thure hién céc thi tuc hanh chinh xudt nhap khau

TTQLT: Hoan thué/Khong thu thué 58
T1QLT: Quyét todn thué 58
TTTQ: KT thyc t& HH 61
Ki€m tra sau thong quan 66
Kiém tra, xac dinh tri gid 66
DV danh gia su phi hop - CQNN 66
Ti€p nhdn, xir Iy hé so cia CQQLCN 67
XNHH qua KVGS 67
TI7Q: Ki€m tra hé so 69
Kiém tra, xac dinh ma HS 70
DV dénh gid sy ph hop - tv nhan Al
TT1Q: Khai hai quan 75
TIQLT: Nop thué 83
0 1‘0 za 30 anl) 50 60 7c|| 0 9||:

(1§ I doanh nghigp dinh gia A& v tuong 85I 08, %)

Ngudn: VCO-USAID, Dku tra PO
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CAT GIAM, DO'N GIAN HOA

DIEU KIEN DAU TU KINH DOANH

v'Chuong trinh cat giam, don gian hod diéu kién dau tu kinh
doanh nam 2018

v'Ty |Ié doanh nghiép xin gidy phép kinh doanh c6 diéu kién
giam ndm 2018 va tang dan tré lai vao nam 2019 va 2020

v'Ty |é doanh nghiép gap khdé khan khi xin gidy phép kinh
doanh c6 diéu kién da giam manh tlr 2017 dén 2020

38



O HINHA47

Ty Ié doanh nghiép c6 gidy phép kinh doanh c6 diéu kién

2020 59
2019 52
2018 a8
2017 58
o 0 0 0 40 50 &0 n
Ty 4 doanh nghiép (%)
AID, B C
Q HINH48

Ty |é doanh nghiép gap khé khan khi [3m thu tyc xin gidy phép kinh doanh ¢ diéu kién

2020 32

209 35

208 34

2017 42
] 5 0 s 0 ] 0 35 0 5
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NG DUNG CONG NGHE THONG, TIN; THANH TOAN

DIEN TU' VA CUNG CAP DICH VU-CONG TRU'C TUYEN

v'S6 dich vu cong true tuyén mirc do 3 va mrc do 4 tang manh
trong nam 2020

v'S6 ho so 1am tryc tuyén van con thap va chi tap trung & mot
s0 it loai thu tuc mang tinh bao cdo

v'Nghi dinh 45/2020/Nb-CP vé thuc hién thu tuc hanh chinh
trén moi truvong dién ti:
« Noi dung rat tién bo
« Van dang trong giai doan dua vao trién khai
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PHAN ANH VUGO'NG MAC CUA DOANH NGHIEP

KHI LAM THU TUC TRU'C TUYEN

v'Hé thdng bi treo, bi ttr chdi ma khong ro ly do
v'Khong thé tai tap dinh kéem ma khong ro ly do

v'Nop ho so nhung khong c6 email thong bdo ti€p nhan hodc tiép
nhan nhung khong c6 ma ho so tra ciru

v'Tra ctu tinh trang ho so nhwng khong tra 1 hodc khong tim thay
ho so

v'Xac thuc tai khodn mat thoi gian
v/(6 tinh trang nop ban dién t& roi van bat 1am lai tha tuc gidy nhu
mai

v'Thanh toan truyc tuyén rat hay bi 16i ma khong r6 ly do

41

MOT SO NHIEM VU CU THE

VE CHUYEN POI SO

v'Quy hoach bang tan va cap phép cho 4G va 5G: dang xay dung co
s& phap ly, du dinh sé dau qid, cap phép vao cudi nam 2022.

v'Co s& phap ly cho mobile money: da ban hanh

v'Co ché tai chinh cho phi dich vu khéng dung tién mat: chua thuc
hién

v'Nop phat vi pham giao thong tryc tuyén: da c6 thé thyc hién
nhwng van c6 y kién phan anh chua than thién

42
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MUC TIEU

DOANH NGHIEP NAM 2020

v'Tinh dén hét 31/12/2020, dat 81,2% so v&i muc tiéu dé ra

v'Dich bénh COVID-19 Ia mét trong nhirng nguyén nhan chinh cua
tinh trang nay

TANG TRUO'NG SO DOANH NGHIEP
MOT SO DIA PHUO'NG 2015-2020

Céc dia phwrong ¢6 mirc Cac dia phrong c6 mirc
tadng cao tang thap

- Bac Giang: 221%

: \E;Tanchl\lpllr:2;-118 280/2/0 . Qyéng Tri: 38%
$ . e Bac Kan: 44%

» Dong Nai: 164% C G Mau: 450

* Binh Duong: 163%

« Binh Phuéc: 162%

* Hung Yén: 152%

- Dién Bién: 24%

44
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TO CHU'C BOI THOAI, GIAI QUYET

VUGO'NG MAC CHO DOANH NGHIEP

O HINHS0
Dénh gia cong tac gidi quyét viréng mac cho doanh nghiép nam 2019 va nam 2020

100

96

—_
Doanh nghiép nhan dugce phan
héi cua co quan nha nuéc sau

85 khi phan anh kha khan, vuang
mac (%)

il
79 Doanh nghiép hai long véi
80 phan héi, cach giai quyét cia
o quan nha nudc (%)

-
75 74 Vuéng mac, khé khan cia

doanh nghiép duoc thio gor
\71 kip thiri qua BGi thoai (%)
Nguéin: VCCI-USAID, Bidu tra PCI
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HINH THUC BGI THOAI TRUC TUYEN

v'Duoc mot so dia phwong trién khai trong béi canh dich bénh COVID-19
v'Uu diém:
* Giam thoi gian di lai
« Tang s6 doanh nghiép tham gia
« Dé dang xem lai ban ghi am, ghi hinh
v'Nhuoc diém:
« Kha nang tuong tac thap, dé phat sinh hi€u nham
* Khong c6 co hdi tranh luan
« Mot so trrong hop bé qua cau héi khé
v'Hinh thirc nay phu hop véi pho bién chinh sach, phap luat hon la giai
quyét kho khan, virédng mac
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v'Dang ky doanh nghiép: tié€p tuc giam thoi gian va 'ng dung CNTT

v'NOp thué: cai thién tinh minh bach quy dinh phap luat thué

v'"Nhém tha tuc lién quan dén xay dung: lién thong tha tuc hanh chinh

v'Tiép can von tin dung: hoan thién co s& phdp ly vé thong tin tin
dung, cong nghé tai chinh, ngan hang m¢

v'Dat dai: stra doi Luat Dat dai tap trung vao van dé cong khai, minh
bach

v'Cdi cach tu phdp: tap trung cho van dé thi hanh an dan sy

v'Tiép can dién ndng: trién khai thi truong ban 1é dién canh tranh va
gid dién hai thanh phan

v'Xuat nhap khau: ban hanh Nghi dinh va thyc hién dé an vé cai cach
mo hinh kiém tra chuyén nganh; dp dung triét dé quan ly rui ro trong
ca ban hanh quy dinh va thuyc thi kiém tra chuyén nganh
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v/ (6ng mot clra qudc gia: M& rong tich hop thua tuc kiém tra chuyén nganh cap
dia phuong
v Diéu kién dau tu kinh doanh: Tiép tuc kiém soat viéc ban hanh cac diéu kién
dau tu kinh doanh, dac biét & cap luat
v'Dich vu cong tryc tuyén:
+ (an 6 thong ké vé ty lé ho so truc tuyén trén tong so ho so cho tirng
thu tuc
+ (an c6 co ché gidm sat cong vu doi véi viéc cung cap thi tuc tryc tuyén
+ Co ché gidm sat doc lap hé thong Cong dich vu cong, bao dam khong c6
[6i van hanh
v Doi thoai vai doanh nghiép: Ap dung hinh thirc ddi thoai tryc tuyén trong
truong hop can tuyén truyén pho bién chinh sach va van doi thoai truc tiép
trong truong hop gidi quyét kho khan, vuéng mac
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v'Tiép tuc don gidn hoa tha tuc hanh chinh, cit giam diéu kién dau
tu kinh doanh va kiém tra chuyén nganh

v'Tap trung van dé cai cach tu phdp (dac biét 13 khau thi hanh an
dan su)

v'Dét ra muc tiéu, nhiém vu thuc chat hon vé cung cap dich vu
cong tryc tuyén

v'"Minh bach hod va ap dung quan ly rdi ro trong quan ly nha nudc

v'Sur on dinh chinh sach trong cac linh vire dau tu 16n nhu ché tao,
ha tang

v'Tap trung vao van dé madi truong kinh doanh cta cac doanh
nghiép kinh té€ s




Tran trong cam-orn!

Pau Anh Tuan

Trudng Ban Phap ché,
Phong Thuong mai va Cong nghiép Viét Nam
tuanda@vcci.com.vn
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