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S6 2210/2020/MOIT/EUC-WSSC Thanh phé H6 Chi Minh, ngay 22 thdng 10 ncim 2020

Kinh givi:

Ngai Pinh Tién Diing

B¢ trwéng Bo Tai chinh

28 Tran Hung Pao, Hoan Kiém, Ha N6i

Déng kinh giki:

Vu chinh sdch

Tong cuc thué

123 Lo Duc, Ha Noi, Vigt Nam

Tong cuc Hai quan i )
Puong Duong Pinh Nghé, Phuong Yén Hoa, Quin Cau Giay, Ha Noi

Vu Phép luit din sy - kinh té
B§ Tw phap
58 - 60 Tran Pha, Ba Dinh, Ha Noi

Vin phong Chinh phi
1 Hoang Hoa Tham, Ba Pinh, Ha N§i

Cuc Cong nghi¢p
B§ Cong Thwong )
54 Hai Ba Trung, Hoan Kic¢m, Ha Noi

Vé viée: Tiéu ban Ruirou vang va Ruou manh thude EuroCham gdp ¥ vé Dir thdo Théng tie hiwéng
dan viée in, phdt hanh, quan Iy ve stk dung tem dién tir

Kinh thua Quy Ngai B0 trudng,

Hiép hoi Doanh nghiép chau Au tai Viét Nam (“EuroCham®) va Tiéu ban Ruou vang va Ruogu
manh (“W&S SC”) xin gui téi Ngai va B Tai chinh 161 chao trin trong nhat.

Tiéu ban Rugu vang va Rugu manh dai dién cho cic cong ty da quéc gia 16n nhét trong nganh
hang rugu vang va ruou manh tai Viét Nam. Chung t6i ty hao duge dong gop vao sy phat trién
kinh t& ctia Viét Nam trong nhitng nim gan diy thong qua céc hoat dong dau tu, dong gop vao
ngan séach Nha nuorc, tao cong &n viéc lam cho nhiéu lao dong Viét Nam trong chudi cung ting va
h4u cén, phét trién nganh céng nghiép thuc phim va dd ubng, nganh du lich va gidi tri, cling nhu
tham gia c4c chuong trinh trch nhiém x& hdi va hd trg cong dong.

Chung t6i dugce biét B Tai chinh dang trong qua trinh 14y y kién gop y cia cdc co quan, t& chirc,
c4 nhan vé& Dy thao Thong tw huéng dn viée in, phat hanh, quan ly va sir dyng tem di¢n tir (“Dw
thao”). La mot trong nhitng hiép hdi nganh hang chiu tac dong truc tiép cua Dy thao nay, ching
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toi dd nghién ctru cac quy dinh trong Dy thao va mong mudn chia sé mét so y kién duéi day va cu
A ,
thé trong Phu luc dinh kém.

1.

Sw can thiét va lgi ich ciia tem dién tir

Chuing t6i hoan toan ung h$ Chinh phu Viét Nam trong viéc trng dung cong nghé thong tin vao
céc hoat ddng quan ly. Tuy nhién, sau khi nghién ctru Du thao Théng tu, ching téi van chua
thye sy hiéu 18 muc dich va lgi ich ctia viée chuyén ddi tir tem hién tai sang tem dién tir. Chiing
t6i rAt mong Quy Bo cung cép ho#ic cong khai cdc bdo cdo nghién ctru, giai trinh vé sy cin
thit va dénh gi4 téc dong ctia Thong tu va viée dan tem dién tir d6i voi mat hang ruou.

Chiit lwgng tem dién tiv
Chiing tdi rat quan ngai vé chét lwong cua tem di€n tir, déc biét 1a chét lugng cia ma QR code.

Hién nay, chiing t6i méi chi dugc biét dén tiéu chudn k¥ thuét cho ma QR trong linh vuc thanh
toan, ma chua 18 dé c6 tiéu chudn, quy chuén dbi véi ma QR dbi v6i tem hay tr uy xuat nguon
goc hay chwa, Mot s6 nha san xuét hién cling dé thye hién dan mé QR truy xufit ngudn gbc,
xudit x¥ 1én san pham ctia minh, tuy nhién chét lugng ctia cie md QR nay rat khac nhau do Viét
Nam chua ban hanh tiéu chudn, quy chudn chung cho ma QR nay.

Chi phi phat sinh cho viéc ddn tem dién ti

Viée thay ddi tem cho céc san pham rugu s& tao thém ganh ning chi phi cho hoat déng kinh
doanh ctia cac doanh nghi¢p trong nganh rugu. Ngoai céc chi phi mua va dan tem, doanh
nghiép s& phai ddu tu thém vao viéc bao vé con tem va ma QR, vi dy nhu st dung thém mang
¢6 bao phu, déc biét 1a ddi voi nhimg miu tem ¢6 ma QR dit ¢ dudi tem rét dé vo. Trong bbi
canh dai dich COVID-19, cc doanh nghiép trong nganh rugu néi riéng va nganh db ubng noéi
chung dang chiu anh hudng nghiém trong, bdi cac nha hang, quan bar, cac khu vui choi giai
trf phai dong ctra trong thoi gian dai va lugng khéch du lich giam déng ké Vi viy, cac doanh
nghi¢p trong nganh ruwgu phai cit giam va kiém soét chi phi chat ché. Bt ky mot chi phi phat
sinh nao trong giai doan nay cfing c6 thé tré thanh mot ganh néing va ¢6 anh huong dén hiéu
qua cua hoat dong san xudt, kinh doanh cta doanh nghig¢p.

Hiéu lwe phép 1y ciia cdc viin ban vé in, phat hanh, quén 1y va sit dung tem ddi véi rugu
Ngay 23 thang 3 ndm 2020 Quy B¢ Tai chinh ban hanh Thong tu 15/2020/TT-BTC huong dén
in, phat hanh, quan 1y va sir dung tem adi v6i céc san phém rugu san xudt trong nude va nhap
khau (“Théng tw 15”) c6 hiéu lyc thi hanh ké tr ngay 7 thang 5 ndm 2020. Chung t6i hién da
va dang ap dung vi¢c dan tem theo Thong tu nay.

Dy thao khong cé quy dinh cy thé viéc dan tem dién tw 1a bt bude hay tu nguyén, va cling
khdng cé quy dinh vé viée Thong tw méi vé dan tem dlen tir c6 thay thé Théng tu vira ¢6 hiéu
lywc céch ddy vai thang hay khong. Tuy nhién, theo Diéu 3, khoan 1.b vé& nguyén tic dan tem
dién ttr trong Dur thao, “mdi chai ricou dwoe dan mét (01) con tem”,

Vi véy, ching t6i kinh mong Quy B bd sung quy dinh lam 13 vigc dan tem di¢n tir c6 phai la
nghia vy bét bude hay khong va/hodic Thong tw vé tem dién tir nay sau khi ban hanh c6 thay
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thé Thong tu 15 néu trén hay khong, Trong trwomg hop céc ca hai Théng tu cling déu c6 hidu
lyc nhw nhau thi doanh nghiép s& phai tuan thu nhu thé nao.

Dura vao nhitng ¥ kién néu trén, ching t6i kinh mong Quy B xem xét nhitng kién nghi duéi déy
ctia chiing t6i va nhitng y kien gép y cu theé vé ndi dung ctia Dy thao trong Phu lue dinh kém:

i. Cung cép hoic cdng khai cdc bdo cdo nghién ciru, giai trinh sy cén thiét, muc tiéu va
1y do ban hanh Théng tu vé dan tem dién tir va béo cdo danh gia tac dong cua viée 4p
dung Thong tu nay;

ii. Ban hanh céc tidu chudn, quy chudn k¥ thuét cia ma QR trén tem dién tir trude khi cho
phép in, phat hanh va str dung tem ¢6 méa QR,;

iii. Cho phép céc doanh nghiép lua chon gitta dan tem truyén thong va tem dién tur, va hd
trg chi phi mua tem dién tir cho céc doanh nghiép lya chon dén tem dién tir theo Thong
tu; va

iv. Quy dinh rd rang vé& hiéu lyc va nguyén tc 4p dung gifta céc véin ban vé in, phat hanh,
quén 1y va sir dung céc loai tem ddi v6i san phadm ruou.

EuroCham va Tiéu ban Rugu vang va Rugu manh xin chan thanh cam on Quy Ngai va B6 Tai
chinh, Chinh pht d& xem xét thu nay va rit mong nhitng y kién néu trén cua chung toi s& dugc luu
tAm xem xét dé nhiing quy dinh phap luét mai s& thye sy hiéu qua va tao diéu kign thuén loi cho
hoat dong san xuét kinh doanh cta doanh nghig¢p va thic day phat trién nén kinh té. Chung toi
mong muon dugce tlep tuc trao déi thém véi quy co quan vé van dé nay.

//

- i

Nicolas z}udler Paul Auriol Ludovic Ledru
\“\C?Tlg’t_;ﬁh/ Dﬁng chii tich Dong chii tich

Thay mét Hiép hoi Doanh nghiép Chau Au Tién Ban Rugu Vang va Ruou manh

tai Viét Nam va Ban Lanh dao Hi¢p hoi Doanh nghi¢p Chau Au tai Viét Nam

Moi théng tin chi tiét, vui long lién hé eé Nguyén Thiiy Hang — Cdn bo Diéu ’phé'i Tiéu ban Rweou vang & Riegu manh,
EuroCham thdng qua dja chi email: hang. nguyen@eurochamvn.org hodic so dién thoai 08 3827 27135, s nhanh 113,
hoic di dpng 038 550 5812
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PHU LUC

GOP Y CUA W&S SC VE DU THAO THONG TU HUOGNG DAN VIEC IN, PHAT

HANH, QUAN LY VA SU DUNG TEM DIEN TU

1. MAU TEM

Mau tem ruou nhap khau hién tai theo quy dinh cta Thong tu 15/2020/TT-BTC ngay 23
thang 3 nim 2020 ctia B6 Tai chinh rét d& vé réach trong qua trinh dan va vén chuyén, din
dén viéc san phim bj tir chéi tai cac he théng phén phéi nhu siéu thi, cira hang ban ¢, pé
dam bao tem khong bi v& rach, nhidu doanh nghiép da phai dau tu thém chi phi dé boc
mang co bén ng0a1 dan dén phat sinh ganh néng v& ca tai chinh va ngudn nhan lye.

Chuing t8i mong mudn chét lwge con tem méi s& duge cai thién, tranh céc chi phi phat sinh
cho doanh nghiép, déc biét trong giai doan hoat dong san xuat kinh doanh gép nhiéu kho
khén do dai dich COVID-19.

Bén canh dé6, chung tdi cting mong mubn dugc biét 15 vé nhung bién phap quan ly tem
nham kip thoi phat hién va xir Iy céc trudng hop st dung tem gia.

2. QUAN LY TEM PIEN TU RUQU NHAP KHAU

D:eu 5.2 cua Dy thao Thong tw quy dinh “Cdn cir ké hoach nhdp khdu hing nam, chdm
nhdt la ngay 15 thang 05 cia ndm hen triede ndim ké hogch, 16 chite, doanh nghiép sir dung
tai khoan dirge co quan hdi quan edp tr uy edp vao Céng théng tin dién tr ciia Tong cuc
Hai quan dé ddng ky ké hoach mua tem, gom cdc néi dung: Logi tem, ky hiéu mdu tem, s6
lwong tem cian mua”

Chting t6i quan ngai lang quy dinh nay s€ gy ra nhitng kho khén cho doanh nghi¢p do loai
tem, s0 lugng mau tem cén mua trong nam c6 thé thay ddi tvong di 1én tuy theo tinh hinh
thye té ctia thi trudng, dic biét trong giai doan thi trudng dang bi dnh huéng manh mé& boi
nhitng hiu qua do dai dich COVID-19 gy ra. Hon nita, quy dinh nay s& 1am phat sinh tha
tuc hanh chinh cho doanh nghiép.

Bén canh do, chiing t6i mong mubn dugc 1am 13 cdc néi dung chua duge quy dinh 18 rang
trong Dy thdo Thong tu nhu thdi diém, thoi gian Téng cuc Hai quan thong bao phat hanh
tem dién tir rugu nhép khAu trén tr ang thong tin dién tir cua Téng cuc Hai quan, gid ban
tem dién tir, huéng dan khi thyc té st dung tem cia doanh nghiép bj thay dbi so véi ké
hoach d4 ding ky tir trude ngay 15 thang 5 ctia nam lién trude.

Diéu 5.3 ctia Dy thao Théng tw quy dinh: “Doanh nghiép, t6 chirc, cd nhan cdn cir vao sé
lieong nhdp khdu die kién, truy cdp Cong théng tin dién tir ciia T ong cuc Hai quan dé dﬁng
ky mua tem. Trong thoi gian 01 ngay lam vige, Co quan Hdi quan phdi giti théng béo vé
viée chdp thudn hay khong chdp thudn.”

Chung toi cho 1ang diéu khoan nay cin bd sung quy dinh vé thu tuc dé duqc Co quan Hai
quan cap tai khoan truy cip Cbng théng tin dién tir ctia Téng cyc Hai quan dé dang ky mua
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tem, céin ¢t chdp thuan hay khong chap thuén ctia Co quan Hai quan, va quyén va trach
S A ki " A by " A A A P r f{
nhiém ctia doanh nghiép trong trudng hgp doanh nghiép khéng nhan dwge thong bdo chap
thuén ho#ic khong chap thuén cta Co quan Héi quan sau 01 ngay lam viéc.

e Didu 5.4 ciia Dy thao Thong tu quy dinh vé cong tac ban tem cho doanh nghiép, td chie,
¢4 nhan theo quy dinh. Tuy nhién, ching t6i muon dwge lam 18 viée ban tem nay s& cén cit
vao K& hoach mua tem dugc duyet (theo quy dinh ctia Diéu 5.2) hay dit liéu Dang ky sur
dung tem (theo quy dinh cta Diéu 5.3) hay theo Pon d& nghi mua tem ruou nhép khdu
(M&u sb 10/TEM kém Phy luc 6 ctia Dy thao Thong tu).

Chung t6i cfing mong mudn nhan duge huéng din cy thé trong truong hgp doanh nghig¢p
cdn diéu chinh vé sé lugng mua tem. Dic biét, trong trudng horp nhu cau mua tem cua
doanh nghi€p phat sinh tang, chiing t6i mong mudn duoe biét giai phap xur ly khi Tong cye
Hai quan khong kip thoi cung cap du tem t6i cac Cyc Héi quan dia phwong, dan den ké
hoach lwu théng san phédm b cham tr&, dic biét trong cac dip cao diém nhu ngay 18, Tét.

e Diéu 5.5 quy dinh “Trieéc khi dwea san pham thuée 14, san phdm riegu dé tiéu thy, nhieng
khéng quda 01 ngay ké tir ngay tem dirge dén 1én san phém, 16 chite cd nhéan thiee hién khai
bdo, giri di¥ li¢u thong tin Vvé tem: T(fﬂg 56 liegng tem dwa vao ddn, 56 lirong tem ddan thanh
cong, s6 izm’ng tem bj héng 1én tem, ky hi¢u mdu sé tem, ky hiéu tem, md sé thué, tén don
vi san xudt, ngay san xudt, tén don vj nhép khdu, ngay nhap khau logi san phdm ... vé
Céng théng tin dién tir ciia Téng cuc Hdi quan”. (Theo mdu s6 13/TEM, phu luc 6 ban
hanh kém D thao Théong ti)

Chung t6i cho ring cdc ndi dung thong tin yéu clu nay la qua nhiéu, doanh nghlep can thoi
gian t6i thidu 15 ngay lam viée dé khai béo va gli ddy d dit liéu thong tin vé tem theo quy
dinh,

Mau sb 13/TEM trong phu lyc 6 cua Dy thao Thong tu chua quy dinh day du céc ndi dung
theo Diéu 5.5. D& cong tc khai bédo dugc nhanh chéng va thuén loi, ching t6i kién ngln
vige gui thong tin dit ligu nay dugc thyc hién theo hinh thire dién tir thay vi str dung Mau
sO 13 trén giay.

o Pibu 5.7.a ctia Dy thao Thong tu quy dinh' “To chite, cd nhdn phdt hién mdt, ch(.'ry fem, sir
dung tai khoan digc co quan hdi quan cap ldp bdo cdo mdt, chdy tem trén Céng rhong tin
dién tir ciia Tong cyc Hai quan chdm nhdt khong qud nim (035) ngay lam viéc ke fir ngay
phat hién viéc mat chdy tem theo cdc nji dung sau: Ky hi¢u mdu, ky hiéu, tir s6, dén sé,
56 leong, ly do mat, chdy tem (theo Mau sé 12/TEM, Phu luc 6 ban hanh kém theo Thong
e nay)...

3

Trong trudmg hop xay ra su c¢b mét, chdy, hong tem, doanh nghigp cin du thoi gian dé ra
soat, kiém tra, xdc dinh chmh xéc sur ¢, tir d6 théng ké day du thiét hai va lap bao cdo. Vi
viy, dé dam béao cung cép béo c4o ddy du va chinh x4c, chiing t6i kién nghi thoi gian dé t&
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chire, cd nhén 1dp béo céo mét, chdy tem trén Cong thong tin dién tir ctia Tong cyc Hai
quan la 15 ngay lam viéc.

3. MAQR

Chiing tbi dugc biét hién nay mot s6 nha san xuét trong nudce da sir dung ma QR trén céc san pham
ctia ho, tuy nhién chét lugng cia céc ma QR nay chua duge dam bao, do d6 khach hang khéng thé
quét ma QR dé tra ctru céc thong tin cin thiét. Dé viéc tra ctiru thong tin qua méd QR dugc hiéu qua,
minh bach, hd trg cong tac quén ly cua céc co quan chirc néng va bao v¢ loi ich cia nguoi tiéu
duug, chiing t6i cho lang cén ¢6 uhung quy dinh vé ddm béo chat lugng cia mé QR trén tem dién
tu’. Bong thoi, hé thong phin mém tra ctru do Téng cyc Hai quan st dung s€ phai dugc dam bao
vé chit lwong va sy én dinh.

Bén canh dé, theo mau tem dién tir duoc cung cép trong Dy thdo Thong tu, md QR duoc dat ¢ vi
tri dudi tem bén trai. Theo kinh nghiém cua chiing tdi, ddy 1a vi tri tem rat d& bj v réch. Diéu nay
dong nghfa voi viée doanh nghiép s& phai dau tu nhidu hon, vi du nhu st dung mang co bao phu,
dé bao vé con tem va mé QR. Nhu vy, doanh nghigp s& phai chju thém ganh ning vé chi phi va
thoi gian cho viée thay di mau tem gdy ra.
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No: 2210/2020/MOIT/EUC-WSSC Ho Chi Minh City, 22" October, 2020

Respectfully to:

H.E. Dinh Tien Dung

Minister of Finance

28 Tran Hung Dao Street, Hoan Kiem District, Ha Noi

In copy to:
Policy Department

General Department of Taxation
123 Lo Duc Street, Hanoi, Vietnam

General Department of Customs
Duong Dinh Nghe Road, Yen Hoa Ward, Cau Giay District, Ha Noi

Civil and Economic Department
Ministry of Justice
58 — 60 Tran Phu, Ba Dinh, Hanoi

Office of the Government
1 Hoang Hoa Tham, Ba Dinh, Hanoi

Industry Department
Ministry of Industry and Trade
54 Hai Ba Trung, Hoan Kiem, Ha Noi

Re: EuroCham Wines & Spirits Sector Committee comments on the Draft Circular on Printing,
Issuing, Managing, and Using Electronic Stamp

Your Excellency,

The European Chamber of Commerce in Vietnam (“EuroCham”) and its Wines & Spirits Sector
Committee (“W&S SC”) would like to send Your Excellency our warmest regards.

The EuroCham Wines and Spirits Sector Committee represents the biggest international
companies in the wine and spirits sector in Vietnam. We are proud to have made a contribution
to the economic growth of Vietnam in recent years through investments, tax payments, job
creation, and support for the growth of some industries such as hospitality, tourism, retail,
logistics, as well as social responsibility programs that support the community.,

We understand that the Ministry of Finance is collecting comments from stakeholders on the
Draft Circular on Printing, Issuing, Managing and Using Electronic Stamp (the “Draft
Circular”). As an industry which will be directly impacted by this Draft Circular, we have
thoroughly reviewed it and would like to share with you some of our comments below and in the
attached Annex.
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The necessity and benefit of electronic stamp (e-stamp)

We fully support the efforts of the Vietnamese Government in the promotion and application
of information technology in the administration’s activities. However, after reviewing the
Draft Circular, we are still unclear about the objectives and benefits of using an e-stamp
instead of the current stamp. We would like to request a copy of the Ministry’s assessment
study report on the necessity and impacts of the Circular and the use of e-stamps on liquor

products.

The quality of e-stamps

We are concerned about the quality of the e-stamp, particularly the quality of the QR code.
We understand that, currently, there are only technical standards and conformity for QR code
in payment solutions. We wonder if there are any required technical standards or regulations
on QR code for e-stamps in Vietnam. Some manufacturers have been using origin traceable
QR codes for their products. However, the quality of these QR codes is not consistent due to
the lack of consistent and required technical standards.

Additional costs for the use of e-stamping

The use of e-stamps for liquor products will cause additional costs for alcohol businesses. In
addition to the cost of purchasing and affixing stamps, the businesses will have to allocate an
additional budget to protect the stamp and the QR code by, for example, using plastic covers,
especially for the stamps with the QR code at one end, which is easily breakable. In the
context of the COVID-19 pandemic, alcohol businesses particularly and the beverage
industry in general have been seriously impacted by the closure of restaurants, bars and
entertainment services and the sharp decline of tourists. Therefore, alcohol companies have
had to reduce and carefully manage their operational costs. Any additional cost would
become a serious burden and cause additional impacts on the business.

Prevailing Validity of Relevant Regulations on Stamping Liquor Products

On March 23, 2020, the Ministry of Finance issued Circular 15/2020/TT-BTC on printing,
issuance, management and use of stamp for domestically produced and imported liquor
(“Circular 15”), which came into effect on May 7, 2020. We have been compliant with this
circular in term of using stamps for liquor products.

The Draft Circular does not specifically provide whether the use of e-stamps is mandatory or
voluntary or whether the new Circular on e-stamp will replace Circular 15, which just came
into effect a few months ago. However, according to Article 3, Clause 1.b on the use of e-
stamp in the Draft Circular, “each botile shall bear one (01) stamp”.

Therefore, we would like to request clarification as to whether the use of an e-stamp is
compulsory and/or whether the Circular on an e-stamp will replace Circular 15. In case both
circulars will be valid at the same time, we would like clarification on how business will

have to comply.
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Based on the above comments, we would like to request your consideration of the following
recommendations and specific comments on the Draft Circular in the attached Annex:

1. To provide or make public the study report on the necessity, objectives and impact
assessment of the Circular and the use of e-stamp;

ii. To issue technical standards for QR codes on e-stamps before allowing printing,
issuance and use of e-stamps with QR codes;

iii. To allow businesses to choose between the use of traditional stamps and e-stamps,

and to provide support for the cost of purchasing e-stamps for businesses, which
choose to use e-stamps in accordance with the Circular; and

iv. To clarify the prevailing validity of the regulations on printing, issuance, management
and use of stamps for liquor products.

EuroCham and Wines and Spirits Sector Committee thank you very much for your consideration
of this letter. We hope that our recommendations will be taken into consideration in order to
make new regulations more practical and facilitate business as well as economic development.
We remain, of course, ready for any further dialogue on these issues.

Paul Auriol Ludovic Ledru
an of EuroCham Co-chairman Co-chairman
On behalf of European Chamber of Wines & Spirits Sector Committee
Commerce in Vietnam and the Board European Chamber of Commerce in Vietnam

of Director

For further information, please kindly contact Ms. Nguyen Thuy Hang — Coordinator at Wines & Spirits Sector
Conmmnittee, Eurocham at email hang.neuven@eurochamvi, org or telephone 08 3827 2715, ext: 113 or 038 550
3812
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ANNEX

COMMENTS OF W&S SC ON THE DRAFT CIRCULAR ON PRINTING, ISSUANCE,

MANAGEMENT AND USE OF ELECTRONIC STAMP

1. STAMP SPECIMEN

The current stamp specimen for imported liquor in Circular 15/2020/TT-BTC dated 23
March, 2020 of the Ministry of Finance is easily broken during affixing and delivery
process leading to the refusal of acceptance by the distribution outlets such as
supermarkets and retail shops. In order to keep the stamp intact, many businesses have to
cover them with plastic which adds to existing financial and human resource burdens.

We expect the quality of e-stamps to be improved to avoid additional costs for the
businesses, especially in the period when they are struggling due to the impact of
COVID-19.

In addition, we would like to know about the administration measures to timely detect
and handle the cases of using fake stamps.

2. MANAGEMENT OF E-STAMP FOR IMPORTED LIQUOR

Article 5.2 of the Draft Circular prescribes that “Based on annual import plan, on 15 May
of the year before the year in plan at the latest, the enterprises or organizations shall use
the account granted by the General Department of Customs to access to the information
portal of the General Department of Customs to register the plan of stamp purchasing,
including the information of stamp type, stamp specimen code, and quantity of
purchase.”

We are concerned that this provision will create difficulties for enterprises because the
type and the amount of stamp required for the year can change significantly depending on
the actual market situation, especially in the period when the market is suffering serious
impacts of the COVID-19 pandemic. In addition, this provision will create additional
administrative procedures for the enterprises.

Besides, we would like to be advised on the information that has not been clearly
prescribed in the Draft Circular such as the time for the General Department of Customs
to announce the issuance of e-stamps for imported liquor on the information portal of
General Department of Customs, the price of e-stamps, and guidance for the cases where
the actual use of enterprises’ stamps is different to the plan of stamp purchasing which
was registered before 15 May of the previous year.

Article 5.3 of the Draft Circular prescribes that “Enferprises, organizations, individuals
base on the expected importing quantity and access to the information portal of General
Department of Customs to register for the stamp purchase. Within 1 working day,
Customs Authorities shall notify about the acceptance or refisal”.
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We believe that this provision should be supplemented with the regulation on the
application procedure to the Customs Authorities for the account to access the
information portal of the General Department of Customs to register for the stamp
purchase, based on the acceptance or refusal of the Customs Authorities, and the rights
and responsibilities of the enterprises in case they do not receive the notification of
acceptance or refusal from Customs Authorities after 1 working day.

o Article 54 of the Draft Circular prescribes the sale of stamps for enterprises,
organizations and individuals in accordance with legal regulations. However, we would
like to receive clarification on whether the sale of stamps based on the approved Plan of
Stamp Purchase (in accordance with Article 5.2) or the Stamp Use Registration (in
accordance with Article 5.3) or the Application for the purchase of imported liquor stamp
(Form No.10/TEM of Annex 6 of the Draft Circular).

We also would like to receive specific guidance on the case where the enterprises wish to
adjust the amount of stamps purchased. Particularly, in case the enterprises would like to
purchase more stamps, we would like to know what solution will be applied when the
General Department of Customs cannot provide enough stamps for local Customs
Department in time, leading to the delay of product circulation, especially during peak
occasions such as holidays and Tet.

e Article 5.5 prescribes that “Before bringing cigarette and liquor products into the market
Jor consumption, but no more than 1 day since the stamp is affixed on the products,
organizations and individuals shall declare the following information: total number of
stamp used, number of successful affixed stamp, number of broken stamp, stamp name,
stamp specimen code, stamp code, tax code, manufacturer name, manufacturing date,
importer name, importing date, type of products, etc. on the information portal of
General Department of Customs”. (In accordance with Form No.13/TEM, Annex 6 of the
Draft Circular). ‘

We believe that the amount of information required in this provision is quite large.
Therefore, enterprises would need at least 15 working days to declare and submit
sufficient information in accordance with the regulation.

Form No.13.TEM of Annex 6 of the Draft Circular does not sufficiently prescribe the
information stipulated in Article 5.5. For a quick and convenient declaration, we
recommend that the data submission should be made online instead of using Form 13 in
writing.

e Article 5.7.a of the Draft Circular prescribes that “Organizations, individuals that detect
an amount of lost or burnt stamps shall use the account granted by Customs Authorities
to declare the information on the lost, burnt stamps on the information portal of the
General Department of Customs in no more than five (05) working days since the date of
detecting the lost and burnt stamps, including the following information: stamp specimen
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code, stamp code, from stamp number, to stamp number, quantity and the cause of lost
and burnt stamps (in accordance with Form No.12/TEM, Annex 6 of this Circular)...”

In the event of lost or burnt stamps, the enterprises would need sufficient time to review,
check and accurately identify the incident, and then record the damages and make the
report. Thus, in order to provide precise and sufficient reports, we recommend that the
time for the organizations and individuals to make the report of lost and burnt stamps on
the Information Portal of the General Department of Customs should be increased to 15
working days.

3. QR CODE

We acknowledge that some domestic manufacturers have been using QR codes on their products.
However, the quality of these QR codes are not guaranteed and, therefore, customers cannot
check the necessary information by scanning the code. In order to ensure the transparent and
effective information traceability of QR codes to support the administration of relevant
authorities and protect the benefits of the consumers, we believe that the regulations on the
quality of the QR code on e-stamps are necessary. In addition, the quality and stability of the
scanning software used by the General Department Customs should also be guaranteed.

Moreover, in accordance with the e-stamp specimen in the Draft Circular, the QR code is put at
the left side of the stamp where the stamp can be easily broken in our experience. This also
means that the enterprises will have to allocate additional budget, for example on the plastic
cover, to protect the stamp and the QR code. Thus, the enterprises shall have to bear additional
financial and time burdens by changing to the use of e-stamps.
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