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REPORT ON THE IMPLEMENTATION OF
RESOLUTION 02 AND RESOLUTION 35

A view from business

e YW,

Introduction
Purpose of the report Methodology
* A mission in Resolution 02 * PCI Data statistics

assigned to VCCI

* Comments from direct
beneficiary objects

* In-dept Interviews
* Group Discussion

* Perspective on the

implementation of the
Resolutions

e YW,




Resolution 02/NQ-CP in 2019

Context Content

 After 5 Resolution 19 from 2014 to  « Improve indexes
2018

» Target ASEAN-4 was not achieved

* Issued on the first working day of
the Government in 2019

 Business conditions

* Inspection of goods

» E-payment and E-Government
» Support startups

e YW,

Resolution 35/NQ-CP in 2016

Context Content
* New term of Government * Target of 1 million enterprises
in 2020
« Private sector development * 10 principles of business
environment
* 5 solutions

e YW,




Performance results

e YW,

Overview
* Vietnamese business * The improvements are
environment is improved. uneven
» Some sections improved very
well

+ Some sections did not change

e YW,




Hinh 1. S8 lugng cai cach ctia Viét Nam dugce Doing Business ghi nhén trong 13 ndm qua
Viét Nam c6 32 cai cach ghi nhén béi Doing Business 2008-2020

D8 2008 DB 2009 DB 2010 DB 2011 D8 2012 DB 2013 DE2014 DB 2015 DB 2016 D8 2017 DB 2018 DB 2019 DB 2020
Thanh lap doanh nghiép o ° (] ©
Cap phép xay dung o
Tiép cén dién nang

Dang ky tai san

Tiép can tin dung o o

Bao vé cf ding thiéu s o

Nép thué

Thueng mai xuyén bién gidi

Thyre thi hop ding

Xt Iy doanh nghiép mat
khd nang thanh todn

Mgudn: World Bank - Doing Business
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Hinh 2. Danh gi4 mirc d6 chuyén bién trén mét s& linh vire Nghi quyét 19
va Nghi quyét 02 trén ca nudc nim 2019
Ty lé doanh nghiép danh gia la co cai thién tét va rat t6t trén ca nuéc
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Starting a business

* Room for improvement: connect,
link or remove procedures

* Percentage of businesses registering via new * Business register
method (online, by post) grows from 12.5% to * Public information
17.4% + Make a seal and submit seal sample

* Open bank account

» VAT invoices

» Business license tax

» Register use of labor

* Register Social Insurance

Hinh 5. Danh gi4 ciia doanh nghiép hai 1ong vé thi tuc ding ky kinh doanh

Ty |& doanh nghiép hai long

Ung dung cdng nghé thing tin tat

Can bd am hiéu chuy&n mon

Can bd nhiét tinh, than thien

Thil tye duge niem yet cang khai

Cén b hudng din 1@ rang, ddy do

0% 10% 20% 30% A40% 50% 60% 0% E0% W% 100%

@ 2018 @ 2017
Maufin: VCO-USAID, Bidw tra PO
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Good practice — Business register in Hanoi

Hinh 7. Ty 1& doanh nghiép dénh gia t6t vé thi tuc ding ky doanh nghiép tai Ha N&i
« Before 2018, Hanoi is one of the
worst provinces in business
register. In 2017, Hanoi ranked g dung cdng nghe thong tin 16t
62/63 provinces.

€an b nhiét tinh, than thien 86

¢ |In 2017, solutions:
* Reduce from 3 days to 2 days

Cén b5 am higu chuyén man

« Public informantion for business Can b hirteng d3n 16 rang, ddy d a1

» Cooperate with banks to open
bank account for business Tak o dure ISRt ctn ki

* Make seal, upload seal sample

i Ty |2 DN fam thi tuc qua mang, gua buu dién 4%
and sent the seal to business

| | | | | | |
. NO fee 0% 10% 20% 30% A0% 500 60% T0% B0% 50% 100

® w013 @ 2017

* Online register

auin: VOC-USAID, Bidu tra PO
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Paying Tax
» The most improved sections in Doing Business
» Paying tax time (hours per year)

* Reduce from 498 hours to 384 hours
« Still higher than Pacific Asian countries (173 hours)

Két qua chi s6 thanh phin “Nop thué” trong Doing Business 2020

chi tigu DB 2019 DB 2020
So lan (1an/nam) 10 6
Thovi gian (gid/nam) 498 384
Téng thué sudt (% lori nhuan) 37,8 37,6
Thué (gdm thu nhap doanh nghiép va thu nhap tir chuyén nhuong dat) 13,2 13,2
Bao hiém xa hoi (gdm bao hiém xa hoi, bdo hiém y t&, bao hiém that nghiép) 24,5 24,3
Thué khéc (gém thug mén bai, thué dat phi nong nghiép) 0,1 0,1

Chi sd sau ngp thué 49,08 49,1
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E-tax

* 98.4% of businesses declare * 77% of businesses want to

tax online use e-invoice
» Businesses satisfied with e- » 70% of businesses are ready
tax: to use e-invoice

* 98% of businesses satisfied
due to saving time

* 97% of businesses satisfied
due to ease

* 3% of businesses unstisfied
due to lags and cost of digital
service
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Hinh 8. Doanh nghiép danh gia viéc thurc hién mét s8 nghia vu thué
Thug GTGT
Thus TNDN
Thug TNCN E
Thus sir dung dat | 1094
Thué bao vé mdi trutmg EE
Th tai nguyén
Thué tiéu thy dac bit "' ]
Thug xust khau
Thug nhap khiu [ 1379 |
| | |
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Tuong doi dé @ Tuong ddi kho © Khé
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Muic d6 dé dang khi thuc hién TTHC thué
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Péanh gia céng tac kiém tra, thanh tra thué

Thi gian thanh kiém tra 32
ding vai quyét dinh cong bé

on suec g v, [T ¢ §
vé van dé chua rd '
Dt IR 7 §
thanh/kiém tra ding muc
TR aat 280G oia dosmh AgHEp 92
hoat déng cila doanh nghiép LiEs
ME 10 2
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N0l chng ek v | 15}
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Hinh 10. Mire 48 chuy#n bién trong Iinh vuc cip phép xdy dung

1§16 doanh nghitp dénh gia 1 <6 ci thidn 13t va 3t 14t

Construction permits

54 luomg tinh

* Hanoi and HCMC are in the most
difficult provinces to get construction
permits

» Average times to submit documents: 3
times for each procedure

* 63% of businesses have to get fire
fighting certification

* 30% of businesses having trouble to

get fire fighting certification P

» Cannot connect between construction iz
and fire fighting procedures N ﬁ%;
2D 0 Mfl’f? o

Getting credit

Hinh13. Cac kho kh3n ma doanh nghiép g&p phai khi tiép cin tin dung

Ty I8 doanh nghiép dong y véi cdc nhan dinh

Mgan hang thueong mai ap dat diéu kién tin dung bat loi 400
Ooanh nghiép khang the vay van néu khéng oo tai san theé chip 260
Lai sudt va cac didu kién cho vay doi vai doanh nghigp tr nhan ludn khé khan 630

“Boi deéng® cho cén bé ngan hang d€ vay duoc win 13 phd bign 390,

Thil tuc vay won rat phién ha 440

M Mequsfine WECI-USARD, Didu tra PO 18




Registering property and land management

Hinh 15. Doanh nghiép d4nh gié vé viéc cong khai théng tin va thi tuc hanh chinh
vé dit dai

Vi#c cung cdp thang tin vé dat dai khéng thuan
Icri, nhanh ching

Doanh nghiép bi can tré tép can dét do tho tuc
firérm 13, la ngai can bé nhing nhifu

Doanh nghigp khéng gép bat ky kha khan nao 34,6

vE thi tuc dat dai

| | I | | | I I
Oy L1 e 15%  20%  25% 30% 35 40%

® 0 @7

Mouben: VCL-USAID, Cefu bz P
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Judicial reform, enforcing contract and
resolving insolvency
Hinh 16. Ty 1é doanh nghiép sin sing khdi kién khi ¢é tranh chap véi d&i tic (theo nim)
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Mouin: VCC-USAID, Bifu tra PO
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Judicial reform

» Percentage of businesses ready
to take legal action when being
in a dispute

* Highest: Lao Cai (60%), Tra Vinh
(55%), Bac Lac (55%), Bong Nai
(54%), Quang Tri (53%), Son La
(52%)

* Lowest: Kon Tum (35%), TPHCM
(36%), Thai Binh (36%), An Giang
(38%), Hai Phong (38%) va Ha
Noi (38%)

e YR,

Hinh 17. Ty 1& doanh nghiép sin sing khéi kién khi cé tranh chip véi déi téc
(theo tinh/thanh phé)

Compliance costs

» Compliance cost of businesses is
decreasing

» Percentage of businesses spending
over 10% of time to understand and
comply with regulations decreases

» Paper work is considered more simple
« Officials are more effective and
friendly
 Businesses still have to submit
documents many times

e YR,

40,0
35,0
30,0
25,0
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15,0
10,0

5,0

0,0

Ty 1& doah nghiép danh hon 10% quy
thoi gian dé tim hiéu va thyc hién cac
quy dinh phap luat cia Nha nwéc

35,7
31,5 30,7

2016 2017 2018
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Business view on cost of administrative procedures

100,0

91,1 93,2

74,7
70,0 65,6 67,5 63,3
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Cé'n bd nha nwéc gidi  Can bd nha nwéc than DN khéng can phai dilai Tha tuc gidy to don gidn  Phi, 1& phi dwgc cong
quyét codng viéc hiéu qua thién nhiéu [an dé Idy dau va chir khai
ky
2016 W2018
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Hinh 21. Doanh nghiép danh gié vé cac chi phi khéng chinh thirc qua cAc ndm

€t khoan chi phi khéng chinh thire & .l 510
mitrc chdp nhan duoc . i ;gi

Cang viéc dat dwot ket qua mong doi sau khi
da trd chi phi khong chinh thirc

Hign tirong nhing nhiéu khi giai quyét thi tu

. cho DM la pha bié
Anti- pIRS
corruption

DN phai chi hen 10% doanh thu cho céc loai
chi phi khing chinh thirc

{ac DN cong nganh thirirng phii trd thém
cdc khodn chi phi khing chinh thirc

| I | ! I I I | I
0%  10%  20%  30% 40%  50%  60%  70%  BG% 90U

@2 Oz @206

Mgudn: VOCRUSAID, 24Eu tra PLI
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Hinh 22. Doanh nghiép danh gié vé chit lugng cicloai ha ting tai Viét Nam

Ty |& doanh nghigp hai long
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mMeutdn: YCC-USAID, Bidu b PO

Business licenses

Hinh 24. Thuc trang doanh nghiép xin gidy phép kinh doanh cé diéu kién

Ty |& ON kha khan khi xin gia’]l phép
kinh doanh cd didu kién

Ty |12 DN phai khi xin gidy phép
kinh doanh cd diéu kign

@ roz20s @ rovy

34ty

42%

480
584

Noadn: VECI-LBAID, Bitu tra PO
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Reduction of business licenses

* It is not easy to reduce business licenses in Appendix IV of the
Investment Law

 Vague provisions in law lead to difficulty when detailing in
decree

* Business licenses in law are not reduced as much as in decree

e wtYVA 27

Inspection of goods

* Till 6/2019, there are 20 lists * Risk management
of inspected goods published « Drafting Circular on risk
(with HS code) over 53 lists management in custom service
* Few goods are applied risk
management principle at very
simple level

* Number of inspected goods
reduced from 82.698 to

70.087 .
o * Inspection at the market
 Difficulties insteed of at the border
* MOH'’s procedures are - Very few goods
considered most difficult .
» Goods in labor safety

e wtYVA m
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Inspection of goods (next)

* Nomination of certifying
organizations

* There are more certifying
organizations nominated

« Still monopoly
* Ceritifications are not recognized

* No certifying organizations for
some new technical standard.

e YW,

» Technical standards

« Still inspecting without technical
stardards

* Decree 85/2019/ND-CP

* No more inspecting without
technical standard since
30/6/2020

* Overwhelming new technical
standards?

29

Connect to Vietnam Single Window (VNSW)

» 15/10/2019
* 184 procedures connected
+ 2.56 million applications
+ 33.200 businesses

» 26 more connected
procedures in 2019, target 61
procedures

e YW,

* Most businesses still have to
submit hard copies, not fullly
digital

* 40% of businesses complain that
the VNSW often lag, deny
access, be slow, not widely
compatible

15



E-payment

* Drafting Decree on non-cash payment

* Issues QR code for e-payment

* MOF did not guide how to pay fee to e-payment service

31
STT Bd © O @)
1 BQ Thong tin va Truyén théng 55 34 201 https://dvc.mic.gov.vn
2 B0 Cong Thuong 116 38 293 https://dichvucong.moit.gov.vn
3 B0 Xaydung 53 0 53 http://dichvucong.xaydung.gov.vn
Onlln e 4 B6 Lao dong, Thuong binh va Xa héi 1 1 52 http://dvc.molisa.gov.vn
5  BG Giao thong van tai 56 2 177 https://dichvucong.mt.gov.vn/
Seerce 6 B Gido duc va Dao tao 9 1 80 https://moet.gov.vn/dvctt/
7 BoYtE 14 59 310 https://dichvucong.moh.gov.vn
8 B Nong nghiép va Phat trign nong thon 10 20 253 https://dvc.mard.gav.vn
9 B0 Khoa hoc va Cong nghé 52 28 316 https://dichvucong.most.gav.vn
. 1 7 10 B Tai nguyén va Mai trrdrmg 92 22 138 https://dvctt.monre.gov.vn
. H 11 BG Van hod, Thé thao va Du lich 0 67 150 hitp://dichvucong.bvhitdl.gov.vn
ministries b ;
. 12 B0 Tai chinh (tai chinh chung) 51 9 71 https://dvctt. mof.gov.vn
h ave on I ne 13 B0 Ngoai giao 8 0 25 https://dichvucong.mofa.gov.vn
Se rVICG 14 B Cong an 6 0 298  http://bocongan.gov.vn/thu-tuc-hanh-chinh.htmi
15 Ngan hang nha nudc Viet Nam 0 37 308 https://www.sbv.gov.vn
gates e
16 BO Tu phdp 33 0 103 https://dichvucong.moj.gov.vn
17 B0 KE hoach va Bau tu 14 2 229 https://dichvucong.mpi.gov.vn
® Sddichwucdpdo3 @ 56 dichvcdpdod @ Tdng 56 tho tuc ® Link

6/ Khing bao gom cac thi tuc hanh chinh tai cdc Téng cuc cda Bd Tai chinh nhu Tong cuc Thué, Tan.

cuc Hai quan, Uy ban Chirng khion Nha nirdre,
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Online applications

 8/17 ministries publish the
numbers of online applications
* MoC and MoST have most online
applications

» Afew online applications in other
ministries: MoC (0 application),
ModJ (0 application), MoFA (1
application), MoH (2 applications),
MPI (9 applications), MoT (14
applications)

e YW,

« A third of provinces publish the
numbers of online applications

* Quang Ninh has the most online
applications, 31,65%

» Very few online applications: Phu
Tho (5 applications), Hwng Yén
(0,21%), Lam Ddng (0,28%), Tra
Vinh (0,59%), Hai Duwong (0,61%),
Hoa Binh (0,74%), Binh Dinh
(0,91%), Tién Giang (0,95%).

Online applications

* Questions:
* The systems are not good
enough for businesses?
» Why did not assess people’s

needs before design the
systems?

e YW,

« E-government is necessary,
however:

» Must assess people’s needs
before investment

» Make it friendly, easy to use

* Force businesses apply
online

17



Support startups

* Vietnam Nations Innovation Center NIC
» Approved by the Prime Minister
» Under paper work for construction
» Sandbox regulation for Fintech
* Submited to the Prime Minister
» Draft a new Decree
* Startups Center and Network
* Submited to the Prime Minister

Target 1 million enterprises in 2020

» Growth rate 2015 — 2018: 17,3% each year
« At this rate, there are 984.000 enterprises on 31/12/2020

* Provinces’ commitments:
» 40/63 provinces commited with VCCI
* At this rate, 27/40 provinces will fulfill their commitments, 13/40 will not.
» Highest growth rate: Bac Giang (39%), Bong Nai (32%), Vinh Phuc
(30%), Bac Ninh (30%), Hai Phong (30%)
 Lowest growth rate: Dién Bién (6%), Quang Tri (8%), Phu Yén (8%),
Kon Tum (9%).

e YW,
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Stablization of policies

Hinh 26. Kha ning du doan thay d&i vé ndi dung chinh sach d6i véi cac quy dinh phap
ludt cha Trung vong

2018
2016

2014

0% 100 0% 300 A% 50% 60% 0% 80% S0% 100%

@ Khing bao gitr @ HiEm khi @ Thinh thoang @ Thuimg xuyén @ Luén ludn
Mizatn: VCCI-USAID, iy r3

Stablization of policies

Hinh 27. Kha nang du doan dugc trong thue thi chinh sach ctia dia phuong déi véi cac
quy dinh phap luit cta Trung uong

2018

2016

2014

1 | I | | | | i | I
(1% 104 200 305 A% 50% Al 700G Bl B0y 1008

@ Khing bao gitr & Hifm khi @ Thinh thodng @ Thuirng xuyén @ Ludn ludn

haqudn: VECI-USAI0, I]IE\% tra PL
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Fair competition with SOEs

Hinh 28. Ty 1& doanh nghiép dan doanh cho ring cé su canh tranh khéng binh dang véi
cac doanh nghiép nha nuéc qua cadc ndm

D& dang cd duroc cic hop déng tir co quan Nha nuéc
Ia dac quyén danh cho cac DN cd phdn vin nha nrde

Thi tuc hanh chinh nhanh chéng va don gian hon
la dac quyén danh cho cac ON cd phin viin nha nirge

Thuan loi treng c3p phép khai thac khodng san la
dac quyén danh cho cac DN cd phan vin nha nuréc

Thudn lri trong B8 can cac khoan tin dung 1a dac
quyén danh cho cac ON c6 phdn viin nha nuréc

Thuan loi trong ti€p can dat dai la dac quyén danh
che cac DN c6 phdn vin nha nude

Viéc tinh tru di cho DN cé phan viln nha nudc gay
khd khan cho doanh nghigp

0%

® 2018

® 2015

150 20% 25% 30% 35% L A5%

hiqudin: YOCUSALD, B ra 0l
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Fair competition with FDI

Hinh 29. Ty 1é doanh nghiép d4n doanh cho ring cé su canh tranh khéng binh dang véi

cac doanh nghiép FDI qua cac ndm

Heat dédng oiia cc doanh nghiép FOI nhén
duroc nhidu guan t3m hd tro hon tir tinh

Thi tuc hankh chinh nhanh chdng va don gian
hen 13 dac quyén danh cho cic doanh nghiép

Mign gidm thué TNDN la dac quyén danh cho
cac doanh nghiep FOI

Thudn lei trong vige tiép can ddt dai la dac
quyén danh cho cic doanh nghiép FOI

Tinh wru tién thu hit dau tr nwrdc ngoai
hen 1 phat tin khu vuc te nhdn

Tinh wu tign giai quyét cac van dé, khi
khan cho DN FOI hon [ DN trong nudre

0%

® 2018

|
0%

® 2015

20% 30% 40% 50%

Pgudn: VCLIUSAID, Difu 3 0
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backyard companies

cac doanh nghiép lén va doanh nghiép tha

LFu dai wiéri cdc cdng ty lom (nha nurée va tu nhén)
|a trér ngai cho hoat déng kinh doanh cia ban than ON

Hirp diing, dat dai... va cdc ngubn luc kinh t& khac
chi y&u rod vao tay cic DN o fién kEt chiat ché
viri chinh guyén tinh

0%

Fair competition with big companies and

Hinh 30. Ty 1é doanh nghiép dan doanh cho ring c6 su canh tranh khéng binh dang véi
n hiru gua cac ndm

| | | | | | | | |
W 20% 0% 40%  50%  6D% 0% B0 90%

® 2018 ® 2015

Mauda ¥EC-USAID, Difd s P

Dialog with businesses

mic cta chinh quyén

ON hai lbng v phan héi/cach gidi quyst
cla CQMN tinh

DN nhén duroc phdn hi coa CONM tinh sau khi
phan anh khd khan, vudng mac

Virémg méc, khd khan cia ON dirge thao gi
kip thivi qua Ddi thoai DN

Trung binh chung

Hinh 31. Ty lé doanh nghiép hai léng véi cdng tac t6 chire d6i thoai, gidi quyét vuéng

94,87
94,12

80,25
79,26

[+ 104 200 0% LI S0t 60 700 &0 Q0% 100%

@1z @017 2
mufin: WC-USAID, DY e PO
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Inspection of enterprises

Hinh 33. 88 1an doanh nghiép bi thanh kiém tra

2018

2017 I 33,9

I | I I I
0% 10% 200 300 A0 500

@ Khéng bi thanh kiém tra @ Mat lan

I I
GO 700

@ Tir hai l&n tré lén

I I |
B0t G0 100%

Hgudn: WCO-USAND, Difu tra PO

Inspection of enterprises

Hinh 34. Ty 1é doanh nghiép bi thanh kiém tra tring l3p

Ty I8 (%)

2017

10,8

2018

Nouln VECHLSAID, Befutrapd 44
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Phong Thwong mai va Cong nghiép Viét Nam

Ban Phap ché

S6 9 Pao Duy Anh, Bbng Pa, Ha Noi

Dién thoai: (024) 35770632 Fax: (024) 3577 1459

Email: xdphapluat@vcci.com.vn, xdphapluat.vcci@gmail.com
www.vcei.com.vn / www.vibonline.com.vn
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